
UBND TINH TAY NINH 	CQNG HOA XA MN CHU NGHIA VItT NAM 
SO TAI CHINH 	 DOc 14p - Tu• do - Hardt phtic 

S6: 	/QD-STC 	 Tay Ninh, ngay 4 thang 3 ndm 2017 

QUYET Df1N-H 
Ve vi?c ban hanh Quy trinh xir lf, giai guyet don thtr 

khieu nai, phfin anh, kien nghi tai So Tai chinh tinh Tay Ninh 

GjA_M DOC SO TAI CHINH TINH TAY NINH 

Can cir Luat Khieu nai so 02/2011/QH13 ngAy 11/11/2011; 

tie 

	

Can cur Nghi -dinh s6 75/2012/ND-CP ngay 03/10/2012 	Chinh 	quy dinh 
chi tiet mot so dieu cua Luat khieu 

Can ci ThOng tu so 07/2013/TT-TTCP ngay 31/10/2013 dm Thanh tra Chinh 
phu quy dinh quy trinh giai guyet khieu nai hanh chinh; 

Can cir Th8ng tu so 07/2014/TT-TTCP ngay 31/10/2014 cita Thanh tra Chinh 
phu v'e quy dinh quy trinh xir 1ST don khieu nai, don to do, don kien nghi, phan anh; 

Can cir Thong tu s6 02/2016/TT-TTCP ngay 20/10/2016 cua Thanh tra Chinh 
phil ve Sira dOi, bo sung mot so Di&l. cua ThOng tu so 07/2013/TT-TTCP ngay 
31/10/2013 dia. Thanh tra Chinh phu Ve quy trinh giai guy& khieu nai hanh chinh; 

Can cir Quyet dinh s6 31/2016/QD-UBND ngay 27/9/2016 dm UBND tinh Tay 
Ninh ye yiec ban hanh quy dinh chirc nang, nhiem vu guyen han va co tau to chdc cUa 
So Tai chinh tinh Tay Ninh; 

Theo a nghi cita Chanh Thanh tra So.  Tai 

QUYET DINH: 

	

, Dieu 1. Ban hanh kem theo Quyet dinh nay Quy trinh 	guyet don thu 
khieu 	phan anh, kien nghi tai Si Tai chinh tinh Tay Ninh. 



Dieu 2. Giao Chanh Thanh tra Sc Tai chinh kiem tra, don d6c va t'6 chirc thirc 
hien quy trinh nay, Giao Van phOng So niem yet cong khai quy trinh nay tai try sO ca 
quan, cong bo cong khai tr'en Website cua So Tai chinh tinh Tay Ninh. 

Di'Ll 3. Quyet dinh nay co hieu lkrc ke tir ngay ky. Chanh Thanh tra Si Tai 
chinh, Chanh Van phOng Sa Tai chinh, Truang phong the phong nghiep vu thuOc Sec 
Tai chinh va cac ca nhan co lien quan chiu trach nhiem thi hanh quyet dinh nay./.,( „,b,. 

GIAM DOC 
No'i nh4n: 
- Nhu Dieu 3; 
- UBND tinh Tay Ninh (c16 b/c); 
- Thanh tra tinh (de b/c); 
- Ban Giam clOc So.; 
- Cac phong thuOc so; 
- Urn VT, TTr. 
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UBND TINH TAY NINH 	CONG HOA. 3a.  HQI CHU NGHIA VIVT NAM 
SCE TAI CHiNH 	 Di)c lap — Tiy do II#nh phtic 

QUY TRINH 

Xtr 1y, giai quyet dun flair khieu nai, phan anh, kien nghi 
(Ban hanh kern theo Quyat Binh s 	/QD-STC ngay z-i/3/2017 cua SO,  Tai chinh) 

1. MIJC RICH 

S6 Tai chinh Tay Ninh xay dung va ap dung quy trirlh nay nham dam bao 
cong tac xfr 1y, giai quyet dan thu khieu nai, phan anh, kien nghi dung vai quy 
dinh hi'en hanh va dap Ung kip thori yeu cau dm to chic, cong dan. 

2. PHAM VI 

Ap dyng trong linh virc xir ly va giai quyet dan thu khieu nai, phan anh, 
kien nghi do Soy Tai chinh thgc hien (sau day g9i tat: dan khieu nai). 

3. NOI DUNG QUY TRINH 

3.1 Thanh pilau ho so' Ban chinh Ban sao 

1. Dan khieu nai, phan anh, kien nghi x 

2. HO so., chtrng Cu chirng minh viec khieu nai, phan 
anh, kien nghi 

x 

3. Cac loai van ban, quyet dinh lien quan den not 
dung khieu nai, phan anh, kien nghi 

x 

3.2 SO lircing hO so': 01b0 ( don Ira cac van ban khac c6 lien quan ) 

3.3 Thoi gian xir 15,  

- Theo Luat khieu nai quy dinh: 

+ Thai gian xir lY dan tai da la 10 ngay. 

+ Thai han giai guy& khieu nai Ian d'au khong qua 30 ngdy, Ice tir ngay thy 
1Y; doi vai vu viec phi c tap thi thai han giai quyet c6 the keo dai han nhung 
khong qua 45 ngdy, ke tir ngay thy ly. 0 \Tang sau, yang xa di lai kilo khan 
thi tiled han giai quyet khieu nai khong qua 45 rigay, ke tir ngay thy 1Y; &I 
vai vu viec phirc tap thi thai han giai quyet c6 the keo dai han nhung khOng 
qua 60 ngay, Ice tir ngdy thy I. 

3.4 No'i tiep nh4n va tra ket qua : Thanh tra So Tai chinh 

3.5 Le phi: khong có. 
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Xir 1Y do'n thin khieu nai 10 ngay 4.2 

Trinh to Trach nhiim Thai gian 

Bieu mau 
/Ket qua 
( TH theo 
quy dinh) 

TT 

- Trep dan den khieu nai 
+ vao so tiep cOng dan 
cilia Minh dgo. 
+ vao so tiep cong dan 
cua thanh tra 
- Nhan don khieu nai qua 
cluing buu,dien. 
+ vao so theo doi don 
khieu nai 

4.1 Giam d'Oc, Chanh 
thanh tra, chuyen 
vien tiep dan; chuyen 
vien ghi so 

- Chuyen vien 

Nhan dan, 
huong dan 
don 

Lanh dgo 
tiep dan 
01 ngay 
theo 
Gier hanh 
chinh, 

- Nghien dru, xem xet not 
dung don, kiem tra, xac 
minh..... 

- Chanh thanh tra 03 ngay 

- Van ban thu 1Y, khang 
thy 13'i don: 
+ Don thuOc tham quyen: 
* flu clieu kien thy 1Y: 
Thong bao thy lY don 

* KhOng du di"‘eu kien thy 
1Y: thy trweeng hop tra 
hoac hu'orng dan don 
+ Dan khong thuOc tham 
quyen: 
* Ldp van ban huong dan 
(chi thyv hien 01 Ian) 
* Ldp van ban tra dan cho 
ca nhan, co' quan, to chirc 
chuyen den 
* Va.° so theo dOi, de xu'at 
van ban th13'T don 

07 ngay 

- CV sogn van ban, 
Chanh Thanh tra 
tham muu Lanh dao 
Sa nhdn dan 
- CV sogn van ban, 
Chanh Thanh tra tra 

huong dan don 
- Chuyen vien sogn 
thao van ban, Chanh 
Thanh tra tra 
huong dan don 

- Chuyen vien 

4. QUY TRiNH X1:' LY DON 

5. QUY TRINH GIAI QUYET DON KHIEU NAI THUOC TRAM QUYEN: 
(Tirtyc hi'en cac bi'eu mau quy dinh tai Thong to so 07/2013/TT-TTCP ngay 
31/10/2013 dm Thanh tra Chinh phu ye quy trinh giai guy& khieu nai hanh chinh; 
Thong to so 02/2016/TT-TTCP ngay 20/10/2016 cila Thanh tra Chinh phu ve Sira 
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dOi, b6 sung mot so Dieu ciia Thong to so 07/2013/TT-TTCP ngay 31/10/2013 cua 
Thanh tra Chinh phil ye quy trinh giai quyet khieu nai hanh chinh ) 

1 Thu 1Y don khieu nai (tic xic 
l.) dun thuOc tham quyen) 

Lanh dao So. Tai 
chinh 

GiOi hanh 
chinh 

2 Giai.quyet don khieu nai Lanh dao Si Ili 
chinh 

25-30 ngdy 

a Lam yiec nguari khieu nai: 
- Phat hanh Mu' mai 
- Doi thoai, lgp bien ban 
- Thai gian cha lam viec 

Chanh thanh tra, 
chuyen view 

4-5 ngay 

b Xac minh don ( nett co) 
+ Cu' ngudei di xac minh 
+ Bao cao ket qua xac minh 
+ Xac minh tiep (neu co)  

Chanh thanh tra, 
chuyen vien 

8-10 ngdy 

c - Hop thOng nhat not dung 
giai quyet don (neu co) 
+ Sogn thao not dung hop 
+ Hop thanh phcin lien equan 
+Bien ban hop va j) kien chi 
ciao giai quyet 

Lanh ciao Sa chit tri, 
Chanh thanh tra, 
chuyen vien tham 
muu 

4-5 ngdy 

d Ban hanh van ban giai guy& 
don; 

- Dv thao van ban giai 
quyet: 
+ Soan thao van ban 
+ Trinh lanh dao Thanh tra 
- Trinh van ban dv thao cho 
Lanh dao Sa: 
+ Trinh du• thao van ban 
+ Hoan chinh du- thao van 
ban theo chi dao 
+ Trinh lanh ciao Salo> 
- Phat hanh svan ban giai 
quyet, lull ho so, yap so 
theo doi 

Lanh dao S&147 ban 
hanh, Chanh Thanh 
tra tham muu 
- Chuyen vien 

- Chanh Thanh tra 
trinh 

- Chuyen vien 

9-10 ngay 

5 ngay 

3 ngay 

1-2 ngay 

6. CO SO PHAP 

- LuSt khieu nai, Lust Tiep cong dan; 

3 



- Nghi dinh s6 75/2012/ND-CP ngay 03/10/2012 dm Chinh phi quy dinh chi tit 
mot so dieu cua Lust khieu nai; 
- Thong tu s6 07/2013/TT-TTCP ngay 31/10/2013 dm Thanh tra Chinh phu quy 
dinh quy trinh giai quyet khieu nai hanh 

- Thong tu s6 06/2014/TT-TTCP ngay 31/10/2014 cua Thanh tra Chinh plth quy 

dinh quy trinh tiep cong dan; 

- Thong tu s6 07/2014/TT-TT'CP ngay 31/10/2014 dia. Thanh tra Chinh phia ve 

quy dinh quy trinh xir 1ST don khieu nai, dcm to cao, don kien nghi, phan anh. 

- Thong tu s6 02/2016/TT-TTCP ngay 20/10/2016 cua Thanh tra Chinh phu ve 

Sira dOi, 136 sung mot so Dieu dm Thong tu so 07/2013/TT-TTCP ngay 
31/10/2013 cua Thanh tra Chinh phd ve quy trinh giai guy& khieu nai hanh chinh 

- Cac van ban phap luat, huOng dan c6 lien quan den khieu nai ; 

7. BIEU MAU 

- Bieu mau theo quy dinh tai ThOng tu s6 07/2014/TT-TTCP ngay 31/10/2014 cua 
Thanh tra Chinh phu ve quy dinh quy trinh x r VT don khieu nai, don to cao, don 

kien nghi, phan anh. 

TT Ma Wu 

1 Mau s6 01-XLD 

2 Mau s6 02-XLD 

3 Man so 03-XLD 

4 Mau so 04-XLD 

5 Mau so 06-XLD 
1----  
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Mau s6 07-XLD 

Cong van tra don, Inthrig dan 

COng van ve viec tra lai don chuyen khOng dimg tham 
quyen 

COng van ve viec chuyen don kien nghi, phan anh 

HtrOng dan don c6 nhiau not dung khac nhau thu6c 
nhieu co quan c6 tham quyen giai quyet 

Ten Bielu mau 

Phieu de xuat thy 13'7 dun 

Thong bao ve viec khieu nai khong cliz diau kien thy l'y 

giai quyet 

- Bleu mau theo quy dinh tai ThOng tu so 07/2013/TT-TTCP,ngay 31 	cua 

Thanh tra Chinh 	ve quy dinh quy trinh giai quyet khieu nai hanh chinh va 
ThOng tu so 02/2016/TT-TTCP ngay 20/10/2016 cua Thanh tra Chinh phU ve Si a 
d6i, be) sung /I* so Dieu cua Thong tu so 07/2013/TT-TTCP ngay 31/10/2013 dm 
Thanh tra Chinh phu ve quy trinh giai quyet khieu nai hanh chinh ) 

Ten Bieu mau TT Ma hqu 

1 Mau so 01-KN Thong bao ve viec thy VT giai guy& khieu nai 

2 Mau s6 02-KN Thong bao ve viec khong thy 1ST giai quyet khieu nai 
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3 ML so 03-KN Quyet dinh ve viec giao nhiem vu xac minh not dung 
khieu nai 

4 Mau so 04-KN Quyet dinh ve viec xac minh not dung khieu 'raj 

5 Mau so 05-KN Bien ban lam viec 

6 Mau so 06-KN Cong van ve viec cung cap thong tin, tai lieu, bang 
chimg 

7 Mau so 07-KN Giay bien nhan ve viec tiep nhan thong tin, tai lieu, 
bang chi:mg 

8 ML so 08-KN Cong van ve viec trung cap giam dinh 

9 ML so 09-KN Quyet dinh ve viec tam dinh chi thi hanh quyet dinh 
hanh chinh bi khieu nai 

10 MAu s6 10-KN Quyet dinh v'e viec htly bó quyet dinh tam dinh chi 
viec thi hanh quyet dinh hanh chinh 

11 ML so 11-KN Bao ea° ket qua xac minh not dung khieu nai 

12 ML so 12-KN Quyet dinh ye viec dinh chi giai quy& khieu nai 

13 ML so 13-KN Quyet dinh ve viec thanh lap hOi &Ong to van giai 
quyet khieu nai 

14 Mau so 14-KN Bien ban dOi thoai 

15 Mau so 15-KN Quyet dinh ve viec giai quyet khieu nai cfra....( Lan 
dau) 

16 ML se) 16-KN Quyet dinh ve viec giai guy& khieu nai...( Lan hai) 

17 ML 04A-KN Quyet dinh ve viec gia han tired gian xac minh 

18 ML so 08A-KN Quyet dinh ye viec trung cL giam dinh 

8. HO SO ILlUt 

TT HO so' ltru 

1 Phieu theo doi dun thu khieu nai 

2 Dun khi6u nai ( kern cac ho so. do ngued khieu to cung cap ) 

3 Phieu trinh xirl'y don thu khieu nai ( Phieu de xuat ) 

4 Thong bao ye viec thrj 13'f, khong thu 13`T, huong d'an dun, 	 
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5 COng van giao viec, chuyen dun cua la'nh ciao S6, UBND tinh neu co) 

  

     

        

   

6 Cling van,Quyet dinh giai quyet dun thu khieu nai 

  

   

7 Phieu hen; 'Bien nhan, 	 ( theo timg trtretng hop cu the .neu có ) 

  

        

   

HO su cltroc 	tai Thanh tra Sa Tai chink, thai gian ltru 02 nam (cac clan vi to 

xcic dinh cu the). Sau khi het han, chuyen hj so xu(jng clan vi lieu trir ciia co. quan 

va luv tra theo quy dinh hien hanh. 
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