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UBND TINH TAY NINH 	CONG HOA x A HOI C11.6 NGHTA VIVI' NAM 
St( TAI CHiNH 	 DOc lap - Tv do - 1-4nh pink 

s6: 6L /QD-STC 	 Tay Ninh, ngay otO thang 3 nam 2018 

QUYET DINH 
Ban hanh Quy the tiep cong dan dm So' Tai chinh tinhTay Ninh. 

GIAM DOC SO TAI CHINH TINH TAY NINH 

Can c* Lust Ti6p cong dan s6 42/2013/QH13 ngay 25/11/2013; 

Can c*LuSt Khieu nai ngay 11 thang 11 nam 2011; 

Can c* Luat T6 cao ngay 11 thang 11 nam 2011; 

Can cif Nghi dinh s6 64/2014/ND-CP ngdy 26/6/2014 cua Chinh phu quy 
dinh chi ti6t thi hanh mot so dieu dm. Lust Tiecp cong dan; 

Can c* Thong to s6 06/2014/TT-TTCP ngay 31/10/2014 cila Thanh tra 
Chinh ph* ye quy dinh quy trinh tiep cong dan; 

Can c* Quyet dinh s6 31/2016/QD-UBND ngay 27/9/2016 dm UBND tinh 
Tay Ninh ye yiec ban hanh quy dinh chirc nang, nhiem vu quyen han ya co cAu to 
chtirc cua So• Tai chinh tinh Tay Ninh; 

Xet a nghi cua Chanh Thanh tra Tai chinh, 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quy'et dinh nay Quy che tiep cong dan cua Sa 
Tai chinh tinh Tay Ninh. 

Dieu 2. Quye't dinh nay co hieu luc ke tir ngay 

Dieu 3. Chanh Van phOng, Chanh Thanh tra, cac Tr&mg phong nghiep vu 
thuOc So Tai chinh ya cac to ch*c, ca nhan có lien quan chin trach nhiem thi hanh 
quyet dinh nay./.~,,- 



UBND TiNH TAY NINH 	CONG HOA XA HOI CHU NGHIA VIVI' NAM 
S6 TA! ClliNII 	 DOc 14p - Tir do - Hunh plitic 

QUY CHE 
Tiep cong dan dm Set Tai chinh tinh Tay Ninh 

(Ban hernh kern Quyet clinh so a /QD-STC ngay10 /3 /2018 ctia Sa Tai chinh) 

Chuang I 
NHVNG QUY DINH CHUNG 

Dieu 1. Ilium vi dieu chinh, dOi ttryng ap dung 

Quy the nay quy dinh viec to chirc tiep cong dan thubng xuyen, dinh ky va 
OA xuat; trach nhiem cila Giam doe, Chanh Van phong, Chanh Thanh tra, cac 
Tnk'rng phong nghiep vv. thuOc So.  Tai chinh va cong chirc tiep cong dan; quyen 
va nghia IT cita ngubi den khieu nai, to cao, kien nghi, phan anh; viec to chirc 
hoat Ong tiep cong dan tai try so tiep cong dan dm SO Tai chinh va diet' kien 
bao dam cho hoat Ong tiep cong dan. (Chanh Van phong, Chanh Thanh tra, cac 
Truing phong nghi'Op vu thuOc Sa sau day g9i chung la Mc Trwang phong). 

, 	Viec tier) dai din cUa co quan, to chirc den khieu nai, kien nghi, phan anh, 
tiep nvo.i nuac ngoai den khieu nai, to cao, kien nghi, phan anh dugc thkrc hien 
nhu dOi vai tiep cong dan. 

Dieu 2. Muc dich dm viec tiep ding dan 

, ,1. Tiep nha.'n cac thong tin, kien nghi, phan anh, Y kien gong gop v& nhang 
van de lien quan den cong tac quan lY Nha mac trong linh vgc thuOc pham vi, 
chirc nang, nhiem vu, trach nhiem dm SO Tai chinh. 

2. Tiep nha'n khieu nai, to cao dm cong dan thu'cic tham quAn giai quyet 
cim SO Tai chinh de xem xet, giai quyet va tra lei cho cong dan theo dung tiled 
han quy dinh cila phap lu'at ve giai quyet khieu nai, to cao. 

3. Huang dan cong dan thirc hien quAn khieu nai, to cao va thirc hien 
nghia vu cua ngubi khieu nai, to cao dung quy dinh phap Wt. 

Dieu 3. Thilei gian, dia diem tiep cong dfin 

Viec tiep cong dan phai dugc tien hanh tai phong tiep ding dan dm SO Tai 
chinh, dr thin hai den thin sau hang tuan. 

- Bu6i sang: tit.  07 gib 00 phUt den 11 gib 30 phut; 

- Buo'i chiL: tir 13 gib.  30 phitt den 17 gib.  00 phut. 

Dia chi: s6 439 Dubng 30/4, Phubng 1, Thanh ph6 Tay Ninh, tinh Tay 
Ninh. 

Dien Thoai lien lac: 0276.3825179 - Thanh tra SO. Tai chinh 
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Dieu 4. Nguyen tAc tiep cong dan 

1. Viec tiep cong dan phai bao dam cong khai, dan chi', kip thati; thU tic 
don gian, thuan tien; giu bi mat va bao darn an toan cho ngueyi to cao theo quy 
dinh cfla phap luat, bao dam khach quan, binh clang, kh6ng phan biet dOi xir trong 
khi tiep cong dan. 

2. Ton trong, tao dieu kien thuan lgi cho cong dan dux hien viec khieu nai, 
to cao, kien nghi, phan anh theo quy dinh cUa phap luat. 

Chuang II 

TO CHIYC TIEP CONG DAN 

Dieu 5. Tiecp cong dan thuifng xuyen, Ging chfic tier) cong dan, cac 
phong phoi hyp tiep cong dfin 

1. Viec tiep cong dan thlremg xuyen vao cac ngay lam viec trong tun tai 
phOng tiep cOng dan, theo dung theyi gian quy dinh tai Dieu 3, do COng chirc tiep 
cong dan chiu trach nhiem thud hien. 

2. Chanh Thanh tra phan cong COng chirc lam nhiem vu tiep cong dan. 

, 	3. Chant' Van phong, cac Truang phong nghiep ph6i hop tiep cong dan 
doi vai vu viec c6 lien quan den rinh vvc thu6c chirc Wang, nhiem vu cua phOng. 

Dieu 6. Tip cong dan dinh ky va dOt xuAt 

1. Giam d6c tiep cong dan dinh kST moi thang 01 ngay vao cac ngay dau 
thang (theo Lich tiep cong dan). 

2. Ngodi viec tiep cong dan dinh kY, Giam d6c tiep cong dan d6t xuat khi 
c6 yeu cau can thiet. 

3. Twang,  hgp Giam d6c di vang khon* the 	 a. , tiep cOng dan theo lich d 
dinh thi Giam dOc 	quyen cho Ph6 Giam doe tiep cong dan; viec uy quyen 
dugc thong bao tai nai tiep cOng dan. 

4. Khi Giam d6c yeu cau cac Truong phong ding tiep cong dan thi nhfing 
ngueii nay c6 trach nhiem ding dtr hoac Uy quyen cho cong chirc cua phong tham 
gia tiep cong dan dOi vai vu viec lien quan not dung tiep cong dan. 

Chuang III 

TRACH NHIt,M TRONG CONG TAC TIEP CONG DAN 

Dieu 7. Trach nhie;m cua Thanh tra So' trong viec tiep cong dfin 

, 1. Phi hgp Van phOng tham muu, sap xep lich tiep cOng dan dinh kY, dOt 
xuat cua Giam dOc hoac PhO Giam dOc dugc uy quyen; 

2. Niem yet lich tiep cong dan, not quy tiep cong dan va mot s6 quy dinh 
khac cua Luat Khieu nai, Luat T6 cao tai dia diem tiep cOng dan. 
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3. Tip xuc, ghi nhan, ra soat not dung ki6n nghi, phan anh, khi6u nai, to 
cao cila,cOng dan tai buoi tiep dog dan; ghi bien ban buoi tiep ding dan cua 
Giam doe; 	thao Thong bao n6i dung ket Juan, chi dao cua ngtreii chu tri tiep 
cong dan. 

4. Tip nhlan van ban, don thtr khi6u nai, to cao, phan anh, ki6n nghi tir 
Van phong; nhttng khieu nai, to cap, phan anh, kien nghi tivc tiep tir nguOi dan, 
doanh nghi6p; phan loci chuyen don den phOng nghi6p vu thu6c So de xir 13'r don 
thu khieu nai, to cao, kien nghi, phan anh theo dimg quy dinh phap 

5. Theo doi, ki6m tra, don d6c cac phOng nghi6p vu thu6c So trong vi6c 
thuc hi6n ket Juan, chi dao cua Giam doe sau khi tiep cong dan. 

6. Ch'am nhat sau 05 ngay lam vi6c, k6 tix ngay fib cong dan, Thanh tra 
coSo  trach nhi6m phoi hop Wei the phong nghilep vu du ilia° thong bao ket luan 

vu vi6c trinh Giam doe phe duy6t va thong bao cho cong dan, cac phong nghi6p 
vu lien quan hoc bao cao Uy ban nhan dan tinh (neu co). 

7. Hang thang tong hgp bao cao k6t qua tiep cong dan, tinh hinh giai quy6t 
don thu cua Thanh tra Sr, cac phong nghi6p vv. cho Giam doe de theo doi, chi 
ciao. 

Dieu 8. Trach nhiem ciia Chanh Thanh tra 

Chanh Thanh tra gitap Giam d6c to chirc tiep cong dan; chit tri, ph6i hop 
voi cac Trtrong phong trong vi6c tiep ding dan den trinh bay khieu nai, to cao, 
phan anh, kien nghi theo quy dinh. 

Dieu 9. Trach nhi?in cua Chanh Van phong 

1. Tip nhan van ban, don thu khi6u nai, to cao, phan anh, ki6n nghi tir 
ngueyi dan, doanh nghi6p n6p vao SO; trinh Giam doc va chuyen Thanh tra So 
phan loai, xO 13'f. 

, 2. 136 tri, trang bi phucmg tin va cac di6u ki6n can thief phuc vu cho cong 
tac tiep cong dan thuemg xuyen va buoi tiep cong dan dinh kST, d6t xuat cua Giam 
d6c. 

3. Be; tri lyc luting bao ve cila co quan dam bao trat tir, an toan bu6i tie') 
cong dan cua Giam dOc, nhat la nhang buoi tiep doan ()long ngtreyi; c6 bin phap 
xir 15,  doi vai nhirng den Wong co tinh vi pham nOi quy, quy the nai tiep cong 
dan, gay roi an ninh, teat to tai dia diem tiep cong dan. 

, 4. Phi hop Cong an dia. phuong ap dung cac bin phap theo tham quy6n 
de xir b'T dOi yeti m9i tinh huong xay ra, dam bao tr4t tkr, an toan cho buoi tiep 
ding dan cua Giam doe hoc Cong chirc tiep cong dan trong truimg hop can 
thi6t. 

5. Giai quy6t kinh phi tiep ding dan theo quy dinh. 

Dieu 10. Trach nhi'01 cua cac Truirng phOng thuOc 

1. Cac Truong phong cong du hoc uST quy6n cho can 1)6, cong chirc tham 
gia ban tiep cong dan theo yeu cau cu' a Giam doe. Trong twang hop can thiet 
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Giam dOc giao Chanh Thanh tra lien lac trgc tiep hoac qua dien thoai de mei cac 
Tnx6ng phong tham gia tiep cong dan. 

2. Chun bi ho ,sa, ,thu thap tai 	vg viec ro rang, cg the va bao cao 
huOng xir 15T giai quyet doi vOi not dung khieu nai, to cao, kien nghi, phan anh 
cua cong dan thu8c tham quyen giai quyet cua cac phOng cho Giam doe trust khi 
tien hanh tiep Gong dan. 

3. Thvc hien nghiem cac ket luan, chi dao cua nguZyi chu tri tiep cong dan; 
cung cap day du, kip thOi thong tin lien quan den not dung khieu nai, to cao, hen 
nghi, phan anh 	cong dan theo yeu cau cua Thanh tra SO. 

, 4. Bao cao tinh hinh giai quyet don thu theo dinh kST quy dinh hoac dOt 
xuat theo yeu cau cua Giam d6c. 

Chuang IV 

TRACH NHIEM VA QUYEN HAN CUA CONG CHeC 

TIEP CONG DAN 

Dieu 11. Trach nhiem cua Cong chirc tiep cong dan 

1. Bao dam trang phgc chinh t'e, c6 deo the cong chile theo quy dinh. 

2. Co thai d9 dOng mgc, ton trong ding dan, tiep nhan don khieu nai, t6 
cao, kien nghi, phan anh, Fang nghe va ghi chep day du vao so tiep cong dan 
nhang nOi dung lien quan do cong dan trinh bay. 

3. Giai thich, hu6ng dan cho ngtrei den khieu nai, t6 cao, kien nghi, phan 
anh chdp hanh chu truang, dung 18i, chinh sach, phap luat,,ket 14n, guy& dinh 
giai,quyet có hieu lgc phi", luat dm co quan 06 tham quyen; huemg dan ngued 
khieu nai, to cao, kien nghi, phan anh den dfing co quan hoac nguei c6 tham 
quyen giai quyet. 

4. Tiep nhan, phan loci don va tong hop bao cao cac truong hop cong dan 
yeu cau Giam dOc tiep. 

, 5. De xuat Chanh Thanh tra hoac PhO Chanh Thanh tra tham,muu Giam 
doe mei cac Tnrong phong tham gia tiep cong dan trong trueeng hop can thiet. 

Dieu 12. Quyen ciia cong auk tiep cong dan 

COng chirc tiep cong dan c6 quyL: 

1. Yeu an ngtroi den khieu nai, to do, kien nghi, phan anh neu rO ho ten, 
dia chi va xuat trinh gidy to tay than, giay gioi thieu, gidy uy quyen (nett,  c6); 
TrtrOn4 hgp cong dan den to cao neu khOng xuat trinh cac gidy 0 thi quyen tir 
chOi tiep trir tnrang hop to cao co tinh chat khan cap theo quy dinh. 

, 2. Yen 	cung cap cac gidy thong minh 	dien hop phap cho ngu6i 
khieu nai. Yeu cau xuat trinh the Luat su, gidy yeu cau giup do ye phap lust dm 
ngu6i khieu nai, giay giai thieu dm to ch*c hanh nghe 11.14 su hoac giay gioi 
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thieu dia Doan luat su trong trueYng hop nguoi khieu nai nho Luat six giUp da; tir 
chOi tiep Luat su neu khOng xuat trinh nhirng giay to tren. 

, 	3. Yeu cAu bao 	ca quan c6 bien phap gift gin an ninh trat tai phong 
tiep cong dan va dam bao an toan cho cong chirc tiep cong dan (nhat la nhimg 
buoi tiep down &ling ngiroi) doi ved trtrOng hop ding dan den phong tiep cong dan 
trong tinh trang say luau, tam than, gay mat trat ttr hoac c6 dau,hieu gay mat trat 
ttr, vi pham n6i quy tiep cong dan, neu can thiet lap bien ban ye yiec vi pham va 
yeu eau ca quan chirc nang xir 15i theo quy dinh,cUa phap luat, dOng thefi bao cao 
ngay Chanh Van phong, Chanh Thanh tra de phoi hop xi ly theo quy dinh. 

4. Tiep nhan dun clang 14' gap Giam d6c trong cac truemg h9p: 

a) Khieu nai d6i Wei Quyet dinh giai quy& khieu nai Ian dau cna Giam d6c 
da ban hanh; 

b)Khieu nai de)i voi hanh vi hanh chinh cua TrixOng, ph6 phong cac phOng 
thu6c S6; 

c) TO cao hanh vi vi pham phap luat thu6c pham vi quan ly dm Sa Tai 
chinh. 

Dieu 13. Mien truirng Imp durcrc tir chi tiep cong &An 

Cong chile tiep cong dan disc -Ur ch6i tiep cong dan trong cac trueng hgp 
sau day: 

, 	1. Ngiroi trong tinh trang say do dung chat kich thich, nguoi 	benh tam 
than ho4c mot benh khac lam mat kha nang nhan thirc hoac kha nang dieu khien 
hanh vi cua minh. 

2. Nguad co hanh vi de d9a, xuc pham ca quan, to aide, dan vi, ngtrai tiep 
cong dan, ngired thi hanh cong vu hoac c6 hanh vi khac vi pham not quy nai tiep 
cong dan. 

3. Ngueei khieu nai, to cao ve vu viec da giai guy& dUng chinh sach, phap 
luat, dugc ca quan,nha nuarc c6 tham quyen kiern tra, ra soat, thOng bao bang van 
ban va 	dirge tiep, giai thich, huorng dan nhung van co tinh khieu nai, to cao 
keo dai. 

4. Tir chi tiep nhung nguai co hanh vi vi pham quy che, not quy tiep cong 
dan. Neu can thiet c6 the lap bien ban ye vi'ec vi pham va yeu cau ca quan chirc 
nang xtr 1ST theo quy dinh cua phap 1114. 

5.,Tix ch6i tiep nhan nhung not dung ma cong dan den khieu nai khong 
thu6c tham quyen giai quyet; huang dan ngirei khieu nai khieu nai den dung nai 
c6 tham quyen giai quyet theo quy dinh cua phap luat. 

6. Nhang twang h9p khac theo quy dinh cua phap luat. 

Dieu 14. Cac Unit vi bi nghiem cam doi voi ding chtirc tiep cong dan 

1. Gay phien ha, sa.ch nhieu hoac can tr& nguoi den khieu nai, to cao, kien 
nghi, phan anh. 
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2. Thieu trach nhiem trong viec tiep cong din; lam mat hoc lam sai Lech 
thOng tin, tai lieu do nguai khieu nai, , cao, kien nghi, phan anh cung cap. 

3. Phan biet d6i xir trong khi tier) cong dan. 

Dieu 15. Cac hanh vi bi cam dm cong dan 
Cong dan khOng dugc lgi dung quyen khieu nai, to cao de tuyen truyen 

chOng Nha nugc, xam pham lgi ich cua Nha ntreec; xuyen tqc, vu khOng, de d9a, 
gay rOi an ninh, trot to cong cOng, xiac pham uy tin, danh 	nhan pham claa 
nguai khac va 	ca quan, to chirc, nguai có trach nhiem giai quyet khieu 
nguai thi hanh nhiem vu, cOng vu khac. 

Chtrang V 

BAO DAM CHO HOAT BONG TIEP CONG DAN 

Dieu 16. Bao dam trang thiet bi co' so' vat chAt, phu'o'ng tien lam viec, 
kinh phi host dOng tiep cong dan 

1. Phong tiep cong dan cua Si Tai chinh phai dugc b6 tri rieng, khang 
trang sach dep, phu hop vai dac diem cila cong the tiep cong dan gan 
quyet tranh chap, khieu nai, tO cao; dam bao du dieu kien co soy vat chat, trang 
thiet bi theo quy dinh cua phap luat de cong dan khieu nai, tO cao, kien nghi, 
phan anh va cong chirc lam cong tac tiep cong dan. 

PhOng tiep cong dan phai niem yet not quy tier) deg dan gin trach nhiem 
cua ngued tiep cong dan, quyen, nghia vu cua cOng dan khi den nai tiep cong dan 
theo Quy the nay; teen bang niem yet dia. Ca quan phai niem yet Lich tiep cong
dan, huang dan ve quy trinh tiep cOng dan, quy trinh giai quyet khieu nai, to cao, 
kien nghi, phan anh theo quy dinh cua phap luat va cong be) ten trang thong tin 
dien tir cila SO. Tai chinh (neu co). 

Ni dung thong tin can cong b6 bao 

a) Noi tiep cong dan; 

b) Thai gian tiep cong dan thuerng xuyen, 

c) Lich tier) cong dan cua nguai clang cfau ca quan; thanh phAn tham chrr va 
du kien not dung tiep cong dan cua cac buoi tiep cOng dan dinh kST. 

2. Kinh phi bao dam cho hoot dOng tiep cong dan thvc hi'en theo quy dinh 
hien hanh. 

Men 17. Tieu chuan, the dO, chinh sach dOi vo'i can 4, cong chirc tiep 
ding dan 

, 	1. Can be), cong chirc tiep cong dan phai la ngueti có pham chat dao dIrc 
tot, cc') nang Luc chuyen mon, nom vung chinh sach cua Dang, phap luat cua Nha 
nueic, am hieu thyc te, c8 kha nang Van d8ng, thuyet phkic quan chung, nhiet tinh, 
bao dam yeu cau ye sirc khoe va có trach nhiem dOi vai nhiem vu dugc giao. 
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o. z so 
* 

2. Can bO, cong chirc lam ding tac tiep cong dan &roc huong ch6 di) b6i 
during tiep cong dan va cac the di) khac theo quy dinh hi'en hanh cua Chinh 
UBND tinh Tay Ninh. 

Chuang VI 

TO CH15 C THIfC HItN 

Dieu 18. Trach nh4m thurc hien 

1. Cac PhO Giam doe, Tru&ng phong va Cong chirc tiep cong dan có trach 
nhi'em chap hanh nghiem Quy che nay. 

2. Cac Tnthng phong trong pham vi trach nhi'em cua minh phi hop voi 
Thanh tra So dinh kS,  hoac dOt xuat bao cao bang van ban ye ket qua cong tac tiep 
cOng dan, giai quyet khiL nai,,to cao, ki6n nghi, phan anh 	phong cho Giam 
dt)c, girl qua Thanh tra SO. de tong hop, trinh Giam doe k 'y giri BO Tai chinh, UST 
ban than dan tinh, Thanh Tra tinh ve cong tac tiep ding dan cua Se( Tai chinh. 

3. Trong qua trinh thvc hie'n Quy che nay neu c6 phat sinh vuong mac, xet 
thay can sCra doi, bo sung, thay the cho phu hop yeu cau dive tien va quy dinh 
phap luat hi'en hanh thi cac TnrOng phong va cac cong chirc 3"T kien bang van ban 
gin ye Thanh tra So de tong hop bao cao, de xuat Giam d6c xem xet, guy& dinh. 

Dieu 19. Khen thuifng va xir ly vi ph#in 

1. Can bO, cong chirc c6 thanh tich trong cOng tac tiep cOng dan &roc bieku 
duong, khen thuong kip thOi theo quy dinh cua phap 

2.,  Can bO, cong chirc, chirc, ca nhan lien quan vi pham cac quy dinh cua 
Quy the nay thi tuy theo tinh chat, mirc dO vi pham ma bi xtr ly theo quy dinh 
cua phap 

GIAM DOC 

guyen Van Dtioc 
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