
UBND TINH TAY NINH 	CONG HOA XA-  HQI CHU NGIllA VIET NAM 
SO TAI CHiNH 	 Dec lap - Tty do - Hanh phtic 

SO: 	/QD-STC 	 Tay Ninh, ngaye[- thong nom 2016 

QUYET DINH 

Ve viec ban hanh Noi quy tiep eking dan 

cfia Set Tai chinh tinh Tay Ninh 

GIAM DOC SO TAI CHINH TINH TAY NINH 

Can cu Luat Tie') cong dan so"' 42/2013/QH13 ngay 25/11/2013; 

Can cir Nghi dinh 64/2014/ND-CP ngay 26/6/2014 d 	 & m Chinh phu quy dinh chi ti et 
 so dieu cua Lual Tiep ding dan; 

Can cir Quy6t dinh so 62/2009/QD-UBND ngay 22/11/2009 dm UBND tinh Tay Ninh 
ve viec ban hanh quy dinh chirc nang, nhiem vu quyen han va to chirc b6 may dm So Tai 
chinh Tay Ninh va Quyet dinh so 47/2013/QD-UBND ngay 31/10/2013 cua UBND tinh Tay 
Ninh ve viec sira doi, bo sung mot so diL Quy6t dinh so 62/2009/QD-UBND cua UBND 
tinh Tay Ninh; 

Theo de nghi cfra Chanh Thanh tra Soy Tai chinh, 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quy& dinh nay N'6i quy tiep cong dan cua Sor Tai chinh 
tinh Tay Ninh. 

Dieu 2. Giao Chanh thanh tra Soy Tai chinh kiern tra, don dOc va to chirc thirc hien 
NOi quy nay, Giao Van phong Soy niern yet cong khai not quy tiep cong dan tai tru s& co 
quan, cong bo cong khai ten Website 	Tai chinh tinh Tay Ninh. 

Dieu 3. Quyet dinh nay c6 hieu ltrc ke tir ngay 1c3'7. Chanh Thanh tra Soy Tai chinh, 
Chanh Van phong Soy Tai chinh, Truang phong cac phong nghiep vu thuOc Soy Tai chinh va 
cac ca nhan c6 lien quan chiu trach nhiem thi hanh quyet dinh nay./. 

GIAM DOC 
Ndi nhOn: 
- Nhis DiL 3; 
- UBND tinh Tay Ninh (de' b/c); 
- Thanh tra tinh (d6 b/c); 
- Ban Giam doc So.; 
- Cac phong thuOc so.; 
- Ltru VT, TTr. 
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UBND TINH TAY NINH 	CONG HOA XA HQ' CHU NGHIA VIET NAM 
TAI CHINH 	 DQc lap - Tu. do - Hanh phtic 

NOI QUY TIEP CONG DAN 

(Ban hanh kern theo Quye't dinh sa: 6 g /QD-STC ngay06//2016 ctia Sa Tai chinh) 

Dieu 1. Ti chirc tiep cong dan 

1. Lanh dao Soy Tai chinh tiep cong dan vao ngay 01 hang thang,,  trubng hop trUng vao 
ngay nghi, ngay le, ngay tet hoac do Lanh dao 	ban cong tac dOt xuat thi &roc to chirc vao 
ngay lam viec tiep theo; tiep cong dan dOt xuat khi có yeti cau khan thiet. 

2. Chanh,Thanh tra 	Tai chinh phan cong can bO, cong chirc tiep cong dan thubng 
xuyen nai tiep cong dan; lap SO theo del viec tiep eking dan; tiep nhan, trinh, xir 1S,  thong 
tin, dan, thu khieu nai, to cao cua ding dan theo quy dinh cua phap luat. 

Chanh Van ph6ng, TnrOng cac phong nghiep vu thuOc Sb Tai chinh &roc Lanh dao Se( 
ny quyen có trach nhiem phoi hop Thanh tra tiep cong dan va bao cao ket qua thuc hien. 

3. Dia diem tiep cong dan: tai tru ser SO Tai chinh (se 439 dubng 30/4 phubng 1, thanh 
pile Tay Ninh, tinh Tay Ninh). 

Dieu 2. Thai gian tiep cong dan 

1. Buei sang bat dau tir 7 gib 30 den 11 gib; 

2. Buei chieu bat d'au tir 14 gib den 17 gib. 

Dieu 3. Quyen va nghia vu cua nguiti den khieu nai, to cao, kien nghi, phan anh 

1. Khi den nai tiep cong dan, ngubi khieu nai, to cao, kien nghi, phan anh có cac quyen 
sau day: 

a) Trinh bay ve not dung khieu nai, to cao, kien nghi, phan anh; 

b) Dugc huang dAn, giai thich ve not dung lien quan den khieu nai, to cao, kien nghi, 
pilau anh cua minh; 

c) Khieu nai, to cao ve hanh vi vi pham phap luat cUa ngubi tiep ding dan; 

d) Nhan thong bao ve viec tiep nhan, ket qua xir 1'Y khieu nai, t6 cao, kien nghi, pilau 
anh; 

d) Tnrbng hop ngubi khieu nai, to cao, kien nghi, phan anh khong sir dung thong thao 
tieng Viet thi co quyen sir dung ngubi phien dich; 

e) Cac quyen khac theo quy dinh cua phap 101 ve khieu nai, to cao. 

2. Khi den nai tiep cong dan, ngubi khieu nai, to cao, kien nghi, phan anh co cac nghia 
vu sau day: 

a) Neu 1'6 ho ten, dia chi hoac xuAt trinh giay to tily than, giay tly quyen (neu co); 

b) CO thai do dung muc, ton trong dei 	ngubi tiep cong dan; 
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c) Trinh bay trung thuc sr viec, cung cap thOng tin, tai lieu lien quan den not dung 
khieu nai, to cao, kien nghi, phan anh; 14/ hoc diem chi xac nhin nhirng not dung trinh bay 
da dugc ngtrai flap cong dan ghi cher) 14i; 

d) Nghiem chinh chip hanh not quy tiep cong dan Nth twang dan caa ngtrai tiep cong 
dan; 

d) Truang hop nhiau ngtrai ding khiL nai, to cao, kien nghi, phan anh ve mot n8i dung 
thi phai cir ngued dai dien de trinh bay not dung khieu nai, to cao, kien nghi, phan anh; 

e) Chiu trach nhiem truac phap lueat va not dung khieu nai, t6 cao cua minh. 

Dieu 4. Trach nhiOn cua ngtroi tiep cong dan 

1. Khi tiep cong dan, ngithi tiep cong dan phai bao dam trang phuc chinh te, có deo the 
cong chirc theo quy dinh. 

2. Yeu cAu ngtrai d6n khieu nai, to cao, ki& nghi, phan anh neu 1.6 ho ten, dia chi ho4c 
xuit trinh giay tity than, giiy quyen (ne'u có); có don ho4c trinh bay ro rang not dung 
khieu nai, to cao, kien nghi, phan anh; cung cap thong tin, tai lieu can thiet cho viec tiep 
nhan, thu ly vu viec. 

3. Co thai d8 dung muc, ton trong cong dan, ling nghe, tiep nhin don khieu nai, Co cao, 
kien nghi, phan anh hoac ghi chep day da, chinh xac not dung ma ngtroi den khieu nai, to 
cao, kien nghi, phan anh trinh bay. 

4. Giai thich, htrang dan cho ngtthi den khi'L nai, to cao, kien nghi, phan anh chip 
hanh chit twang, dtrang loi, chinh sach, phap luat, ket 1u4n, quyet dinh giai quyet da có hieu 
luc phap luat dm co quan có tham quyen; htrang dan nguai khieu nai, to cao, kiL nghi, 
pith), anh den dung co quan hoc ngtrei có tham quyen giai quyet. 

5. True tiep xir 15/ holac phan loaf, chuyan don, trinh ngtrai CO thim quyen xir 1T khiL 
nai, to cao, kien nghi, phan anh; thong bao ket qua xir ly khieu nai, to cao, kien nghi, phan 
anh cho cong dan. 

6. Yeu cAu ngtrai vi pham not quy nai tiep cong dan chim dirt hanh vi vi pham; trong 
truang hgp can thiet, lap bien ban ve viec vi pham va yeu cau co quan chirc nang xir ly theo 
quy dinh cua phap init. 

Dieu 5. Nhirng trtrovg licrp dixqc tir chtii tiep cong dan 

Ngtrei tiep cong dan duvc tix ch6i tiep ngtrai d6n dia diem tiep cong dan trong cac 
trtthng hop sau day: 

1. Ngtrai trong tinh trang say do dung chit kich thich, ngithi mac benh tam thAn ho4c 
mot benh khac lam mat kha nang nh4n thirc hoc kha nang lieu khien hanh vi cua minh. 

2. Ngubi có hanh vi de doa, mac pham co quan, to chirc, don vi, ngtthi tiep cong dan, 
ngithi thi hanh cong vu hoc có hanh vi khac vi pham not quy nai flap cong dan. 

3. Ngubi khiL,nai, to cao va vu viec giai quyet dung chinh sach, phap luit, duvc co 
quan nha ntracccó tham quyen,kiem tra,,ra soat, thong bao bang van ban va duvc tiep, giai 
thich, htrong dan nhtmg van CO tinh khieu nai, to cao keo dai. 

4. Nhang truang hop khac theo quy dinh cua phap 1u4t./. 

3 


	Page 1
	Page 2
	Page 3



